Malntenance Maintenance Connection Universal Work Orders CONFIDENTIAL
w/ User Guide Do not distribute

MAINTENANCE CONECTION UNIVERSAL WORK ORDERS

USER GUIDE
INEFOAUCTION ...ttt ettt et e b e e bt e bt e e b et e b e e e bt e e s ae e e bt e e shbe e be e e sabeeasbeesabeenneeesabeesabeesaneennneesas 2
CONFIGUILION ..ttt ettt e h et e b et e s bt e e bt e e bt e e bt e e shb e e be e e saee e bt e e sbeeebeeeaabe e bt e e snbesbeeesnbesneees 3
Step 1 — CoNFIGUIAtION SETEINES ..eeieeiiie it e et e e st e e e st e e e e ata e e s abeeeesasaeeeanstaeesansaaeesnseeaean 3
0=y o I I o T =T 4 1= o ISR 4
SEEP 3 = TESEING THE URL .ttt ettt ettt e sttt e st e s at e e sab e e at e e sab e e sabeesabeeeateesabeesnseesaseennneesas 4
SEEP 4 — TESTING THE SEIVEI KBY ..oiiiiiiie ettt ettt e e et e e e et e e e s tbe e e e eabbeeeeataeesabaaaesabaeaeanstaeesansaaeesnsseaann 5
SEEP 5 = TESTING PDAID ....ceeiiiiiiieeette ettt s e e s e e s bt e e s s b e e e s e et e e smbe e e e saraeesenreeesansneeesnnneeas 6
0= SRt N (oI a Toll -« J SRS 7
SEEP 7 = The PrOXY Tab .eceeeiieii ettt sttt e st e st e st esab e e sab e e sat e e sabeeenbeesabeesaneesabeesnneesas 8
Step 8 = The AdVANCEA TAb ..o e e tte e e st e e e e s abb e e eeattae e s abaeaesabaeaeenstaeesnssaaeeansaeaann 8
WOrking With WOrK Orders (WO) ....c.ueiiiee i eiteesieeeitee st e et e s teeeaeesateesteesateeeseesataeanseesasaeanseesnteeanseesasasanseesnsessnsessnses 9
SYNCING WOTK OFTEIS 1O SEIVE ... eiiiiiiiieeiiee ettt e eecte e e ettt e e e st eeeestteeeseasaeeesbaeaeasstaeesassaaeeassessassasesanssaeesssesassssenennnes 9
=] o I A I Yo o ol = U e o SR 9
Creating @ NEW WOTK FEOUEST. ... .oiiiiii e cciieeeseee et ettt e sttt e e et e e e st e e e sbteeeesstaeesaasaeeesasseeeensseeesenseeesssaneeennsenenanes 10
Step 1- Creating @ NEeW WOIK REOQUEST .......uuiiiiieei ittt ettt e e e sttt e e e e e e s et tr e e e e e e seanetaeeeeeesesnnstaaseeaseennanses 10
8T oY 1L g T VAV oY o S @ T o =T PSSR 11
(07 T=T o 1o T= 2= IRV .VL O PP PPPPPPPPPPPPPPRE 11
VWO TASKS c.eteeitteeitte ettt ettt ettt et e st e et e s a bt e et e e s ab e e s ab e e sab e e e aseesa b e e e aseesa ke e eab e e s a bt e e bt e sabeeeabee s beeebee s beeenneenares 12
AT T T PP 13
Fi¥o Lo Lla =V - 1 Y =Y I o 1] SRR 14
Y ¥ [o 11 oY= @ V=T G @01y &SSP 15
USEI DEfiN@A FIEIAS .....eeneieieieieeeteeee e e e st s r ettt r e r e r e e e nesne e 15
THE ASSEE TAD ittt ettt s bt e et s b bt e he e s h b e e b et e sa b e e e h bt e sab e e eaa e s b e e e bt e sbeeeareena 16
(1o 1Y [T =2= A7 © S 18
Copyright © 2009 Maintenance Connection Canada, Inc 1|Page



Maintenance

% Maintenance Connection Universal Work Orders CONFIDENTIAL
w/

User Guide Do not distribute

INTRODUCTION

Maintenance Connection Universal Work Orders(UWO) is a cost effective, Windows Pocket PC
(Windows Mobile) and Windows PC Desktop solution for taking your Maintenance Connection
(MC) work orders into the field. The application utilizes the advanced functionality of Pocket
PCs including wireless syncing ability. The desktop version is suitable for laptops that have
limited connectivity to the network. Although there are slight visual differences between the
two versions, the processes described in this manual are accurate for both versions.

UWO works on a check out/in system. The Work Order(WO) is checked out onto the Mobile
device and locked within MC. After the WO is completed it is then its checked back into MC
and cleared off the PPC.

Once the WO is complete and checked in it is unlocked on the main MC system and is ready to
be changed or closed by the administrator.

2]

m Work Order Details - NA-7749

wWhy? [11GHT ouT =
=l This screen is typical of a Pocket PC device with supplied
Loc: [Smart Schaol District, James Jr. High ;I . . . . . . .
Sohool, Classroom 101 P applications including Maintenance Connection Mobile.
&.10; [S5D-1-C101
A Mm: IClassroom 101
Proc: IL-03
Prob: [LIGHT OUT
oae e
Hours: I‘I ﬁ Priority: |2
Wair | Tasksl Costs I UDF I Agzzet I Cloge I
FPe B
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CONFIGURATION

Configuration of UWO consists of entering in the URL of the mobile web service, the server key,

and the PDAID. This information will be provided to you by the MC install technician or by your
local MC administrator.

STEP 1 — CONFIGURATION SETTINGS

oo Q)
Service URL:
http:/{pda.mcapps.com/apsworkordersppof
: |
Man wid's: |50 =
= Server Key I
Maintenance .
™y y Password |
W, PDAID: |
Vgr_smn_:__'\ .0.0.4
— Version 1.0.0.4 v X
Copyright € 2005-2008 Maintenance Connection Canada
Click the Preferences button after opening UWO This is default setting for UWO, the following fields
must be correctly filled out for UWO to connect to the
server.
Service URL:
Server Key:
PDAID:
Obtain these settings and proceed to step two.
Copyright © 2009 Maintenance Connection Canada, Inc 3|Page
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|STEP 2 —THE TESTS TAB

Using the information provided by your MC install technician or by your local MC administrator enter in the

following:
FRE ] ... URL:
Service URL: SerVIce URL‘
ij:jfmobile.mccdemo.com
1 | Server Key:
Manw's: |50 =
Server Key: IService e PDAID'
Kep Pazeword: I
PDAID: |Ks .
o The entries on the screen capture are only examples.
Once entered press the “Tests” on the bottom of the screen to save and continue
to the testing stage.
Wersion: 1.0.0.4
General [Syno | Prowy | Advanded | Tests | D

4 X

|STEP 3 —TESTING THE URL

m The first step in the testing process is to test the URL entered in Step two. Click

This iz where you can test if your preferences are able to

pannect anduse the web servel. on the Test URL button and you will receive one of two messages.
Test URL e
Test Server Key A successful connection will return the following:
Test FDAID

Results of Connec x|

SuUccess

Generall Sync | Progy | Advanced
J X

If the mobile device is unable to connect to the URL the following will be displayed:

Results of Connect test... x|

Could not: find httpfjmobile.mecdsmo, cofPPCWWO2, asmx - this could be due to the wrong ServiceURL or because your connection to the Internet is temporarily unavailable,

If you receive this message either the URL entered is incorrect, or your connection to the server is not working.

To resolve the URL double check your entry in Step 2. If there are no errors contact your MC install technician or

your local MC administrator.

Copyright © 2009 Maintenance Connection Canada, Inc 4|Page
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To confirm you connection to the server is working you can open a web page on your PDA or check any other
application that uses the same connection. If you are unable to use other applications contact your local network
administrator.

If you have an error, resolve it prior to proceeding with the other tests.

|STEP 4 — TESTING THE SERVER KEY

] The second step in the testing process is to test the Server Key entered in Step

Thiz is where you can test if your preferences are able to

connect and use the web server two. Click on the Test Server Key button and you will receive one of two
Test URL | messages.
Test Server Key
Test PDAID | A successful connection will return the following:

Result of server key tes! |

Server key exists and connects ko database

General | Sync I Prosy IAdvanced Tests
o X

If the mobile device is unable to connect to the Server Key the following will be displayed:

Result of server key test... x|
Server key does not exist or network connection b database is down. Contact Maintznance Connection administrator ba report problem

If you receive this message either the Server Key entered is incorrect, or your connection to the server is not
working.

To resolve the Server Key double check your entry in Step 2. If there are no errors contact your MC install
technician or your local MC administrator.

To confirm you connection to the server is working you can open a web page on your PDA or check any other
application that uses the same connection. If you are unable to use other applications contact your local network
administrator.

If you have an error, resolve it prior to proceeding with the other tests.

Copyright © 2009 Maintenance Connection Canada, Inc 5|Page
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| STEP 5 — TESTING PDAID
0] The third step in the testing process is to test the PDAID entered in Step two. Click
Eonae s e e e s T =R o the Test PDAID button and you will receive one of two messages.
Test URL
B | A successful connection will return the following:
Test PDAID e

Result of PDAID x|

PDAID exists

Genera\l Sync I Prosy IAdvanced Tests I
& X

If the mobile device is unable to find the PDAID the following will be displayed:

Result of PDAID test... x|

PDAID does niak exist or server key is invald, test server key and then contact Maintenance Connection administratar ta report probler.

If you receive this message either the PDAID entered is incorrect, or your connection to the server is not working.

To resolve the PDAID double check your entry in Step 2. If there are no errors contact your MC install technician or
your local MC administrator.

To confirm you connection to the server is working you can open a web page on your PDA or check any other
application that uses the same connection. If you are unable to use other applications contact your local network
administrator.

If you have an error, resolve it prior to proceeding with the next step.

Copyright © 2009 Maintenance Connection Canada, Inc 6|Page
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|STEP 6 — THE SYNC TAB

Preferences @
For faster performance, unselect the items you don't need
copied here
¥ tisset Infa
IV Historic W's for Asset
IV Tasks
¥ Costs

Max TaskeAW0: |50 3:

Max Stockrooms: | 500
Max Laborers: | 500

Ge@al | %ny | Advancedl Tests I
4 X

Click on the “Sync” tab to display the screen to your left. The Sync screen lets
you configure how much information is downloaded to your PDA.

Decide which of the items are required for your work environment and then
select accordingly.

Asset Info: Detailed information about the assets that is being repaired.

Historic WO's for Asset: Past work orders for the asset, to help with knowledge
of past repairs.

Tasks: The tasks linked to the procedure on the work order.
Costs: A list of estimated and actual costs of repairs

Max Task/WO: How many tasks per work order are downloaded.
Max Stockrooms: How many stockrooms are downloaded.

Max Laborers: How many laborers are downloaded.

To improve performance it is recommended that each of these items be adjusted according to your organization. It
is important to discuss these settings with your Maintenance Connection representative. If you set these numbers
too high the performance of you device may degrade. If you set the numbers too low you may not have the
information you need to complete the WO.

Copyright © 2009 Maintenance Connection Canada, Inc
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|STEP 7 — THE PROXY TAB

m Preferences @

Promy Address:

Proxy Part:
o =

Prowxy Username:

Prosy Passmard: Please note: For the purpose of this manual the Proxy tab is not covered. The
| proxy tab is only used is special circumstances and is normally configured by

Frozy Domain:

your network administrator.

General Tests

4 X

| Afvanced

e |

|STEP 8 - THE ADVANCED TAB

m Preferences ok The advanced tab is used when synchronization errors occur or when the
IMPORTAMNT: Use of these options can cause data loss
and spstem instability. You have been warned! Softwa re is going to be upgraded_

— If your PDA software is going to be upgraded click the “Prepare for Upgrade”
button.

Frepare For Upgrade

Delete Local Data

If you are having issues syncing data with your PDA click the “Delete Local Data”
button and then attempt the synchronization again.

General I Sync
b |

Copyright © 2009 Maintenance Connection Canada, Inc 8|Page
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WORKING WITH WORK ORDERS (WO)

SYNCING WORK ORDERS TO SERVER

|STEP 1-THE SYNC BUTTON

Click the synchronize button as shown to the left to perform the

.| synchronization. The synchronization will allow you to use your device without
being connected to your network or computer. The synchronization copies
both data to your device and from your device.

Loading... j

Loading, please wat While the device is being synchronized the following screen will appear for a few
Thi Il di hen load lete. . . .
s AesmRes e Beto S EanEEe seconds to a few minutes depending on the number of WQO's assigned to the

ANRNRNENENERNRERNEN .

Spncing list and details

Fetching ‘w0 List...

Compairing list against local work orders. . . . . . . .

Fatching Detale After Synchronization is complete a list of WO will be visible as shown below
Fetching required assets...
Fetching status code information...
Fetching cost cade infarmation...
Fetching stockrooms...

Fetching required repair centers. .

Fetching labor record for PDAID r‘ .' MCHobile Desktop e
| Status | wiolD | Location
2 lssued CGY-7i
2 lzsued CGY-7732 Calgary. Building|
2 lszued Ma-7749 Smart School Di
2 lszued EDM-7737 Smart School Di
4 *
0@  E-
Copyright © 2009 Maintenance Connection Canada, Inc 9|Page
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CREATING A NEW WORK REQUEST

STEP 1- CREATING A NEW WORK REQUEST

Press the new WO button as shown to the left.

m Create New W0 ok

If you do not know the Asset 1D ar Procedure D - leave

The options for creating a new WO are Asset ID, Procedure ID and Reason.

it. ar thern, blank.
AssetID: [AIRT Asset ID: If known enter the Asset ID of the item requiring maintenance. If
Procsdure 1D: JAIR Fiter Replace unknown enter a location/description of the assets to assist the administrator in
Reason: .
i filker needs replacing ;I Completlng the WO

Procedure ID: If known enter the Procedure ID or leave blank.

Reason: Enter the reason for the WO.

s

=l  When complete press the in the bottom left corner of the screen to submit.

After submission the request will show on the top of your list as “requested”. At
this stage the WO only exists on your device and is not uploaded to MC until

Issued CGY-7605 your next sync. After the sync it will no longer show up because it still needs to

2

2 |lwed |CEYTTE2 Laigan. Budrg - e approved. If the WO is assigned to this PPC and after approval by your

2 lzsued MA-7749 Smart Schaol Di . i X .

7 |ssued Epp— cmatsaoncd  @dministrator the work order status will change to issued and once again show

up on the device.

If the work needs to be completed immediately you change the status to issued and then completed as shown on
page 18 of this manual.

Copyright © 2009 Maintenance Connection Canada, Inc 10| Page
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UPDATING A WORK ORDER.

| OPENING A WO

/2| MCMobile Desktop (%]

Statug wiolD Location
2 lssued CGY-7685

Double click on the WO you are going to update.

Calgary, Building|

m The initial WO screen is primarily read only information only with the exception

=)

Why? [LGHT OUT = of the “Why” field and the “Priority Field”.
[
" e e e i ﬂ The field descriptions are:
D [S50-L-C101
A’::_ Iuasmmm Why?: The reason for the work order
Proc: ILVDS
Prob: [LIGHT OUT Loc: Location of the Assets
T[?[agt:'t |2DDB-D2-15
Hours: |1 ﬁ Friority: |2 A ID: Asset ID
Tasks | Costs I UDF IAsset I Claze I A Nm: Asset Na me
I B S
Proc: ID of the procedure to be performed
Problem: Problem code ID
Target Date: Date targeted for completion
Hours: Estimated hours to do job
Priority: Current Priority
Copyright © 2009 Maintenance Connection Canada, Inc 11| Page
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| WO TASKS

2 2] wark Ouder et - NA7749 The WO task are listed in order the procedure is meant to be completed.

Task Action
|- Check Paints: The operator is expected to check off all tasks completed and can then move

Iz Clean fisture thoroughly.
——— onto the Costs Tab

Inzpect anchors or anchoring device, tightes

I~ |40 Examine fisture glass, side pansls, diffusers,
|50 If group relamping is due, change all lamps;
|60 Check operation

|70 Clean up work. area and remove all debris.

4 »
Mdin  Tasks | Cods | UDF IAsset I Cloze I
= by + +

To set all of the tasks complete at once click the icon as shown below.

@ da )« »

Please note, the tasks will not show as complete until you go to another tab.

Check all sockets, ieplace as needed.

For each task you can enter in further details by clicking on the task. The
~||| following fields can be filled out:

¥ Complsted I” Faied
Infick: ||. | [0 =l Completed: Check if task has been completed.
N |'"'t' |Fm' |MIn |Ma“' Failed: Check if item in question has failed
Comments ¢|| [Initials: Enter initials of person completing the work
Sacket will need replacement soon. =l Rating: Used if item has a rating code
T Readings Init: If a meter, enter in the initial meter reading
Readings Fin: If a meter, enter in the final meter reading
@ ~I| Comments: Any comments pertinent to the task

It's important to note that you can scroll through all the task by using the arrow buttons on the bottom left of the
school.

Copyright © 2009 Maintenance Connection Canada, Inc 12| Page
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| WO COSTS

MCMobile W0 -

‘ 5 | Work Order Details - CGY-7685

Type

oid

| Name | Oty

| daip | Tasks Costs

- [&BC Elewators

Barnes, Ashley
Chelsea Smith
Clear H20

Crosley, Greg
DiGrazia, John

Hadden, Glyniz
Isfeld, lrene
Jogeph, David LI

Feqg. Hrs: IE

Ovwertime Hrs: |0 -
Other Hrs: m
Date [12/ s =]

<)X

MCMobile WO -

I
iy

Type

Labar

Copyright © 2009 Maintenance Connection Canada, Inc

;| Work Order Details - CGY-7685

Mame
Baluch, Ken

Click on the costs tab to open the WO Costs area.

Click on the “Add New Labor” icon as show to the left

To add a new labor cost.
1. Selectthe employee

2. Enterin the hours, overtime hours, and other hours

3. Pressthe 4

The hours will be confirmed and shown on the screen.

13|Page
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:‘" Work Order Details - CGY-7926 @

Note: If there are estimates assigned to the WO they will show in the list. If
you click on the estimate the new labor cost screen will appear with the
employee name already selected.

Tasks Costs

i@ §|F| e »

ADDING MATERIAL COSTS

Click on the “Material Costs” icon as show to the left

x
Eriter the Material 1D:

_Cancel || A dialogue box similar to the one on the left will appear.
Enter in the Material ID number.

SGE0 Light Buld

Enter in the following as required:

£ 5| CEY-7685 - Material Cost fok]
Name: |SEREA Nl Qty Act: Actual quantity of item used
wEst: [0 =
Oty Act: IU ﬁ .
Urit Cost: [0.00 =j| Unit Cost: If known
Other Cast: [0.00 =]
Urit Charge: [1.00 =ll Other Cost: If applicable
Stockroom
(D Of Packa] Unit Charge: Cost charged to client (if different)
g?rﬁsrtanclsco Stock Foom
Eingapere Stock Rom Stockroom: Select Direct Issue if it is an item that is not normally stocked but is
tracked in the inventory, Out of pocket if it is an item that was purchased by the
% employee for this WO. Or select the name of the stock room the item was taken
from. Press the 4 to continue
Labor
Labar L2
Labar Baluch, Ken L2 . . . . .
Y o The material cost will be shown in the costs list along with the Labor costs.
aterial ) 5GE0 Light Bulb L2
Copyright © 2009 Maintenance Connection Canada, Inc 14| Page
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|ADDING OTHER COSTS

£ /7| CGY-7685 - Other Cost [ok]
Mame:
Parking ( ;I

Desc:

'was unable to park in emplpyee paiking and had to ;I
uze metered parking

[
Actual Cost. [3.00 @ =
Date: [12/ 472008 |

Irwvnice: I

O

Labor Baluch, Ken L2
Material | test Lo
tdaterial | SG5O Light Bulb
Other Parking

Click on the “Other Costs” icon as show to the left

Enter in the following fields to complete the other cost.
Name: The name of the item/service purchased

Desc: The description of the item/service purchased
Actual Cost: The cost of the item/service

Date: The date of the purchase

Invoice: The invoice number if applicable

v

When complete press the to submit.

Similar to Labor and Material Costs, the Other costs will appear in the list of
costs.

Click on the UDF tab to view the user defined fields

Copyright © 2009 Maintenance Connection Canada, Inc 15| Page
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E Work Order Details - NA-7749 @

Requester Name:

|Teacher, Temy
Te'f;:g;ggg The user defined fields are optional and will be assigned according to the needs
User Defined Fields: of your Organization.

Enter in the details and proceed to another tab to continue.

| Agget I Cloze

Main ITas Costs | ||

ks
@B e+

THE ASSET TAB

The asset tab contains 4 sub tabs:

sset Main I Agset UDFI Histary

I Specs

e | Asset Main, Asset UDF, History, and Specs

N

Za PP e

m Work Order Details - CGY-7732 @
I anufacturer:
it The Asset Main screen is primarily read only information on the asset. If the

asset is being taken out of service the checkmark on the “In Service” field should

Operator name:

Sefial: I

Wicinity be removed.

Tenant Mame: IAtkinson Engineering

“wfarranty Expire: . . . . . .
I St ! If the asset is being placed back in service then the “In service” field should be
¥ Requester Can Wisw? checked off.

In order to have the In Service status show up on the main database, please

Azset Main I Azeet UDF | Higtomy IMI

i | Tt | B [I0E | remember to sync your device.
@@ R e+

|m Work Order Details - CGY-7732 @

Uzer Defined Fields:

The Asset User Defined Fields are optional and will be assigned according to the

5 needs of your organization.

#2704 208 =] T Flag2 Enter in the details and proceed to another tab to continue.

Aszet Main Asge[UDFl HiSlU[_','I Specsl

I ain |Tasks Costz | UDF  psset IE\ose

Fe g B e >

Copyright © 2009 Maintenance Connection Canada, Inc 16| Page
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Closed | Description
8/21./2007 :

... |L-04 : Lighting, Outside : kkffiifhg |
143142007 ..

10/25/2008... | A-01 : Air Dryer
10A17/2006... | &-11 : Air Handler Unit :
9842003 3.

: Fired and completed.

4 3

Cloze I

Aszset Mainl Azzet UDF  Histan I Specs

Mair ITasks Costs | UDF ¢

Fa g B e »

ey Q)
widlD: ISF-F‘F‘-281 2

Proc |D: I

Proc Name: |

Closed: |3/8/2003 326 PM

Comments:
: Fixed and completed. ;I

% s | Work Order Details - CGY-7732

| Optimal

Esterior Finish

Eterior Material

E sterior Paint Color

Insulation Class

Insulation Thickness

Insulation Tyepe

Milzage

Foof Area

Foof Slope -
«| | »

AssetMainl Asset UDF | History Specsl
ain ITasks Costs | UDF  Agset ICIUSBI

@ g e

Copyright © 2009 Maintenance Connection Canada, Inc
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The History Tab will display a list of past work orders issued on this Asset.

Double click the WO to view the details.

You can cycle through the past work orders using the left and right arrow keys
at the bottom left of the screen.

Click the white X at the top right of the screen when complete.

The Specs tab under Asset lists out all the pertinent specifications about the
asset as well as the optimal setting for the specification.

To view detailed information on any spec click on it to open.

17| Page
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m Aszet Specification - Amps, Full-Load 0
Marne:

W alues:

| S Any other values regarding the spec will be displayed.
| 123

i This information is for reference only.

!

[LE

|

Optimal:

CLOSING A WO

To close a work order, begin by clicking the close tab as show to the left.

m Work Dider Details - CGY-7732

Status: | Complete 'l
Fesponded at:

I|—7 127404 /2008 4:20 P

To complete the work order fill out/adjust the Responded at, Complete
Date/Time and Labor Report fields and then click on “OK” to complete.

Complete D ate/Time:
||_7 1270472008 4:40PM

Labor Report: To enter the current date & time click the calendar button to the right of the

Finizhed with the Light bulb change, and tighten ;I .
the socket| date fields.

=

il
Main I Tasksl Costs I UDF | Asset  Cloge

Fa | E e

m ‘Work Order Details - CGY-7369 @
Status: ICUmpIata 'I

Fesponded at:
[v 01/02/2009 1234PM EQI

Sun Mon Tue Wed Thu Fri Sat
2 M ;A 1 3
4 5 6 7 8 9 10 AI
12 13 14 18 18 17
1| 19 20 A 2 23 oM
2 028 ¥ 2 23 30 oA
12 3 4 85 B 7
[ Today: 1/272009

KN January. 2008 —@‘ To enter a specific date, click on the drop down box to the right of the date field
and pick a date from the calendar.

|

i
Mairy Taskleosts UDF | Asset Elnggl

PP B e »
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/72| MCMobile Desktop [ x]

| Status | wolD | Lacation
CGY-7685

Calgary. Building

e p——— You will now see the WO listed as Complete in the status field. Itis

- rnart School D

EDMT7aT smatscheaod - recommended that you perform a synchronization as soon as possible to update
the WO on the server.

Click the synchronization button on the bottom of the screen.
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